
5/15/2014 

 

  

Community Resource  

Assistance Guide 
Ashe County, NC 

 

N.C. Division of Workforce Solutions 



1 

 

 

Childcare   
 

Agency Name:  Ashe Childcare Resource & Referral   

Address:    626 Ashe Central School Rd. – Unit 2, Jefferson, NC 28640 

Phone:   (336) 982-4588 

Contact Person:  Kay Phillip, Director 

Email:    ccrr@yahoo.com  

Website:   www.ashechildren.org        

Service(s) Offered: Smart Start – childcare provider referrals, daycare provider education, 

collaboration with childcare subsidy for qualifying families 

 

Agency Name:   Ashe County Department of Social Services  

Address:    150 Government Circle – Suite 100, Jefferson, NC 28640 

Phone:    (336) 982-7800 

Contact Person:  Jennifer Lyall, Childcare Coordinator 

Email:    jenniferLyall@ashecountygov.com 

Website:   www.ashecountygov.com/SocialServices/index.htm 

Service(s) Offered:   Childcare subsidy 

 

Agency Name:   Blue Ridge Opportunity Commission/Sizemore HEAD START Center 

 Address:    200 Oak Street, Jefferson, NC 28640 

Phone:   (336) 246-6448 

Contact Person:  Linda Powers, Director   

Website:    www.brocinc.com  

Service(s) Offered:   Pre-school education and family support resources 

 

Clothing  
 

Agency Name:   Ashe Really Cares 

Address:   204 Beaver Creek School Road, West Jefferson, NC 28694 

Phone:    (336) 846-5234 

Contact Person:  Pat Miller 

Email:    www.ashereallycares@yahoo.com  

Website:  www.ashebaptist.org  

Service(s) Offered:   Clothing, food, household items, and toiletries 

 

Agency Name:   Ashe County Sharing Center 

Address:    3 N. 3
rd

 Ave., West Jefferson, NC 28694 

Phone:    (336) 846-7019 

Contact Person:   Polly Jones, Director 

Service(s) Offered:   food 

 

Agency Name:   Blue Ridge Opportunity Commission 

Address:    169 Warrensville School Rd., Warrensville, NC 28693 

Phone:    (336) 384-4543 

mailto:ccrr@yahoo.com
http://www.ashechildren.org/
mailto:jenniferLyall@ashecountygov.com
http://www.ashecountygov.com/SocialServices/index.htm
http://www.brocinc.com/
http://www.ashereallycares@yahoo.com/
http://www.ashebaptist.org/
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Contact Person:   Louise Ham 

Website:  www.brocinc.com  

Service(s) Offered:   Clothing, food, household items, weatherization program 

 

Education/Training  
 

Agency Name:   Ashe Campus Wilkes Community College 

Address:   363 Campus Drive, Jefferson, NC 28640 

Phone:    (336) 846-3900 

Contact Person:   Christopher Robinson, Dean  

Email:    chrisrobinson@wilkescc.edu  

Website:   www.wilkescc.edu  

Service(s) Offered:  Post-secondary education, continuing education classes and seminars, 

career readiness certification 

 

Agency Name:  Workforce Investment Act (WIA) – Wilkes Community College 

Address:   626 Ashe Central School Rd. – Unit 5, Jefferson, NC 28640  

Phone:    (336) 982-5627 

Contact Person:   Alan Wyatt, Career Development Specialist 

Email:     alan.wyatt@wilkescc.edu  

Website:    www.wilkescc.edu  

Service(s) Offered:   Job Search and Placement Assistance, Workforce Readiness, Work 

Experience, Job Shadowing, Career Counseling & Planning, Occupational 

Training, Short-term Prevocational Services, On-the-Job Training, Skills 

Upgrading and Retraining, Job Readiness Training, Adult Education and  

Literacy, and Supportive Services. 

Employment  
 

Agency Name:   Ashe Workforce Center   

 Address:   626 Ashe Central School Rd. – Unit 5, Jefferson, NC 28640 

Phone:   (336) 982-4212 

Contact Person:  George Eller, Office Manager  

Email:    esc.jobs.jefferson@nccommerce.com 

Website:   www.ncworks.gov 

Service(s) Offered:   Job listings, Trade Act Assistance, resume preparation,  

Unemployment insurance information, job finding and Placement 

assistance, Scholarship assistance 

 

Agency Name:  Kelly Services  

Address:    613 Sullivan Rd., Statesville, NC 28677  

Phone:    (704) 878-2037 

Contact Person:   Libby Haynes 

Website:    www.kellyservices.com  

Service(s) Offered:  Workforce management solutions including employment placement 

 

 

http://www.brocinc.com/
mailto:chrisrobinson@wilkescc.edu
http://www.wilkescc.edu/
mailto:alan.wyatt@wilkescc.edu
http://www.wilkescc.edu/
mailto:esc.jobs.jefferson@nccommerce.com
http://www.ncworks.gov/
http://www.kellyservices.com/
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Financial  
 

Agency Name:  Ashe County Department of Social Services  

Address:    626 Ashe Central School Rd., Unit 9, Jefferson, NC 28640  

Phone:    (336) 982-7800 

Contact Person:   Jennifer Lyall, Childcare Coordinator 

Email:     jenniferlall@ashecountygov.com 

Finance Contact:         Amanda Marze  amandamarze@ashecountygov.com 

 Website:   www.ashecountygov.com/SocialServices/index.htm  

Service(s) Offered:  Work First/Temporary Assistance for Needy Families (TANF), childcare 

subsidy 

Food  
 

Agency Name: Ashe Really Cares 

Address:    205 Beaver Creek School Road, West Jefferson, NC 28694 

Phone:    (336) 846-5234 

Contact Person:   Pat Miller 

Email:    ashereallycares@yahoo.com  

Website:   www.ashebaptist.org  

Service(s) Offered:   Food, clothing, household items, toiletries 

 

Agency Name:  Ashe County Sharing Center 

Address:   3 N. 3
rd

 Ave., West Jefferson, NC 28694 

Phone:    (336) 246-7019 

Contact Person:   Polly Jones, Director 

Service(s) Offered:  Food, clothing, household items 

 

Agency Name:   Ashe County Department of Social Services 

Address:    150 Government Circle, Suite 1400, Jefferson, NC 28640 

Phone:    (336) 846-5719 

Contact Person:   jeanaarroyo@ashecontygov.com 

Website:   www.ashecountygov.com/SocialServices/index.htm  

Service(s) Offered:   Food stamp program, Medicaid, Medicaid transportation 

 

Agency Name:        WIC (Women, Infants, Children’s Nutrition Supplemental Program) 
Address:    413 McConnell Street, Jefferson NC 28640 

Phone:   (336) 246-2013 

Contact Person:   Melissa Bennett, Director 

Website:    www.nutritionnc.com  

Service(s) Offered:   Supplemental nutrition program for low-income pregnant and post-partum 

women, infants, and children up to age 5. Program also provides 

healthcare referrals as needed. 

 

 

 

 

mailto:jenniferlall@ashecountygov.com
mailto:amandamarze@ashecountygov.com
http://www.ashecountygov.com/SocialServices/index.htm
mailto:ashereallycares@yahoo.com
http://www.ashebaptist.org/
mailto:jeanaarroyo@ashecontygov.com
http://www.ashecountygov.com/SocialServices/index.htm
http://www.nutritionnc.com/
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Home Health  
 

Agency Name: High Country Home Health 

Address:    1877 NC Hwy 163, West Jefferson, NC 28694 

Phone:   (336) 246-9023 

Contact Person:   Mary Fran Knight 

Website:    www.hchh.com  

Service(s) Offered:  Home healthcare 

 

Agency Name:   Unique Care, Inc. 

Address:    PO Box 835 Jefferson, NC 28640 

Phone:   (336) 246-6991 

Contact Person:   Vickie Segraves 

Email:    uniquecareinc@yahoo.com  

Website:    www.uniquehomecarenc.com  

Service(s) Offered:  Home healthcare 

 

Legal Aid  
 

Agency Name:  Legal Aid of NC  

Address:    102 West Third St., Suite 460 Liberty Plaza Winston-Salem, NC 27101 

Phone:   (866) 219-5262  

Website:   www.legalaidnc.org  

Service(s) Offered:  Legal assistance in civil matters to eligible, low-income clients. 

 

Agency Name:    Ashe County Clerk of Court 

Address:    150 Government Circle, Suite 3100, Jefferson, NC 28640 

Phone:    (336) 246-5641 

Contact Person:   Pam Barlow, Clerk of Court 

Website:   www.ashecountygov.com 

 

Local/County Government  
 

Agency Name:   Ashe County Government 

Address:    150 Government Circle, Suite 2500, Jefferson, NC 28640 

Phone:   (336) 846-5501 

Contact Person:   Sam Yearick, County Manager 

Email:    www.administration@ashecountygov.com  

Website:    www.ashecountygov.com  

 

Agency Name: Town of Jefferson Inc. 

Address:    P.O. Box 67, Jefferson, NC 28640 

Phone:   (336) 846-9368 

Contact Person:   Kathy Howell, Town Manager 

Website:    www.townofjeff@skybest.com  

 

http://www.hchh.com/
mailto:uniquecareinc@yahoo.com
http://www.uniquehomecarenc.com/
http://www.legalaidnc.org/
http://www.ashecountygov.com/
http://www.administration@ashecountygov.com/
http://www.ashecountygov.com/
http://www.townofjeff@skybest.com/
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Agency Name: Town of Lansing 

Address:    P.O. Box 266, Lansing, NC 28643 

Phone:    (336) 384-3938 

Contact Person:   George A. Rembert III, Town Manager 

Website:    www.explorelansingnc.com 

 

Agency Name:    Town of West Jefferson 

Address:    P.O. Box 490, West Jefferson, NC 28694 

Phone:   (336) 246-3551 

Contact Person:  Brantley Price, Town Manager 

Website:  www.townofwj.com 

 

Medical Care  
 

Agency Name: Appalachian District Health Department – Ashe County 

Address:    413 McConnell Street, Jefferson, NC 28640   

Phone:    (336) 246-9449 

Contact Person:   Beth Lovette, Director 

Website:    www.apphealth.com  

Service(s) Offered:   Primary care on a sliding scale; accepts most insurance, child health, 

family planning/maternity care, BCCCP Breast/Cervical Cancer 

Prevention. 

 

Agency Name:   Ashe County Department of Social Services 

Address:    150 Government Circle, Suite 1400, Jefferson, NC 28640 

Phone:    (336) 846-5720 

Contact Person:   Jeanna Arroyo 

Email:     jeanaarroyo@ashecountygov.com  

Website:    www.aashecountygov.com/SocialServices/index.htm  

Service(s) Offered:   Medicaid for low-income with children under 19 and disabled adults 

 

Agency Name:    Ashe Memorial Hospital Inc. 

Address:    200 Hospital Avenue, Jefferson, NC 28640   

Phone:    (336) 846-7101 

Contact Person:   Laura Lambeth, Chief Executive Officer 

Email:     www.info@ashememorial.org  

Website:   www.ashememorial.org  

Service(s) Offered:   Medical services 

 

Agency Name:   Ashe County Free Medical Clinic 

Address:    225 Court St., Jefferson, NC 28640  

Phone:    (336) 846-4649 

Contact Person:    Greg Bolac, Director  

Website:    www.acfmc.org  

http://www.explorelansingnc.com/
http://www.townofwj.com/
http://www.apphealth.com/
mailto:jeanaarroyo@ashecountygov.com
http://www.aashecountygov.com/SocialServices/index.htm
http://www.info@ashememorial.org/
http://www.ashememorial.org/
http://www.acfmc.org/
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Service(s) Offered:   Primary adult care for medically uninsured or working Ashe County 

citizens who meet income eligibility requirements. 

Mental Health  
 

Agency Name:  Daymark Recovery Services-Ashe County 

Address:    101 Colvard St., Jefferson, NC 28640 

Phone:    (336) 246-4542 

Contact Person:   Paige Stephens, Director 

Website:    www.daymark.org 

Service(s) Offered:   Mental health, developmental disabilities, substance abuse services, 

parenting info.  

 

Miscellaneous (Other Services)  
 

Agency Name:   Ashe Medication Assistance Program 

Address:    225 Court Street, Jefferson, NC 28640 

Phone:    (336) 846-6001 

Contact Person:   Shelley Elliott, RN 

Service(s) Offered:   Prescription Medication Assistance 

 

Agency Name:   Vocational Rehabilitation 

Address:    254 Winklers Creek Road #A, Box 1009, Boone, NC 28607 

Phone:    (828) 265-5396 

Contact Person:   Jim Stout or Libby Keller 

Email:    jimstout@ncmail.net Elizabeth.keller@ncmail.net  

Website:   www.ncdhhs.gov/dvrs  

Service(s) Offered:   Client Assistance and Employment Programs, Business Services, 

Disability Determination, Independent Living and Assistive Technology 

Services 

 

Agency Name:   A Safe Home for Everyone (S.A.F.E) 

Address:    626 Ashe Central School Road, #1, Jefferson, NC 28640 

Phone:    (336) 982-8851   24-HOUR HOTLINE:  (336) 246-5430 

Contact Person:   Robin Falkner 

Website:    www.ashechildren.org/a-safe-home-for-everyone.html  

Service(s) Offered:   24-hour emergency shelter, 24-hour hotline, court advocacy, medical 

advocacy, case management providing resources through referrals for self-

sufficiency, outreach programs including presentation, trainings, and 

workshops, Domestic Violence support groups conducted by licensed 

therapists, Threads of Hope Thrift Store. 

 

Agency Name:   Ashe Crisis Pregnancy Center 

Address:    P.O. Box 572, 346 Main Street, Jefferson, NC 28640 

Phone:    (336) 846-4100 

Contact Person:   Roger Newton, Director 

Service(s) Offered:   Counseling and referrals to relevant services, emergency baby items 

http://www.daymark.org/
mailto:jimstout@ncmail.net
mailto:Elizabeth.keller@ncmail.net
http://www.ncdhhs.gov/dvrs
http://www.ashechildren.org/a-safe-home-for-everyone.html
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Agency Name:   Ashe County Public Library/Appalachian Regional Library 

Address:    148 Library Drive, West Jefferson, NC 28640 

Phone:    (336) 846-2041 

Contact Person:   Suzanne Moore, Directing Librarian 

Website:    www.arlibrary.org  

Service(s) Offered:   library/programs, tax preparation assistance 

 

Agency Name: Centro Latino de Ashe-Community Agency serving Latino Audience  

Address:    626 Ashe Central School Rd. Unit 7, Jefferson, NC 28640 

Contact Person:   Elizabeth McCallister   

Email:    bethmccallister@yahoo.com  

 

Rent/Utility/Housing  
 

Agency Name:   Ashe County Public Housing/Northwest Housing Authority 

Address:    401 Oak Grove Circle, Jefferson, NC 28640 

Phone:   (336) 846-8877 

Contact Person:   Debbie Roten 

Website:    www.nwhra.com  

Service(s) Offered:   Section 8 rental assistance, Homeownership Program 

 

Agency Name: NC Foreclosure Prevention Fund 

Address:    NC Housing Finance Agency 

Phone:    1-888-623-8631  

Contact Person:   A. Robert Kucab, Executive Director   

Website:   www.NCForeclosurePrevention.gov 

Service(s) Offered:   Mortgage assistance in the form of a zero-interest loan for unemployed 

individuals. 

 

Support Groups  
 

Agency Name:    Ashe Suicide/Depression Awareness Prevention Task Force  

Address:    Ashe Memorial Hospital, Jefferson, NC 28640 

Phone:   (336) 846-0781 

Website:    www.healthyashe.com  

Service(s) Offered:   Suicide/Depression assistance and referrals 

 

Agency Name: Survivors of Suicide Support Group 

Address:                 Midway Baptist Church, Mt. Jefferson Church, W. Jefferson, NC 28694 

Phone:   (336) 846-0781 

Website:    www.healthyashe.com  

Service(s) Offered:   Meets 2
nd

 Monday each month at 5:30 pm. Moderated by a professional 

grief counselor. No charge, casual dress. 

 

 

http://www.arlibrary.org/
mailto:bethmccallister@yahoo.com
http://www.nwhra.com/
http://www.ncforeclosureprevention.gov/
http://www.healthyashe.com/
http://www.healthyashe.com/
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Transportation  
 

Agency Name:   Ashe County Transportation Authority 

Address:  P.O. Box 1836, West Jefferson, NC 28694 

Phone:    (336) 846-2000 

Contact Person:   Sue Thompson 

Email:    www.info@actatravel.com  

Website:    www.actatravel.com  

Service(s) Offered:   Transportation 

 

http://www.info@actatravel.com/
http://www.actatravel.com/

